
Dr Stephen Gibbins, from 
the Moss Street Surgery in 

Chadsmoor, is hanging up 

his stethoscope to retire 
after 30 years’   service. 

Dr Gibbins, started work 

as a GP in Chadsmoor in 
1987 and then set 

up Moss Street Surgery in 

purpose-built premises in 
1990. By 1995 Moss 

Street was a three-doctor   
practice and under Dr  

Gibbins' guidance the list 
size has risen from 2000 

to 5000 registered       

patients.  

Between 2003 and 2008, 
Moss Street Surgery was a   

teaching practice        
supporting GPs of the   

future. Dr Gibbins was the 

lead trainer throughout 
that period. He has also 

been the practice's clinical 
lead for respiratory     

conditions, diabetes,    
coronary heart disease 

and minor surgery. 

Dr Gibbins left the practice 

for the last time at the 
end of April 2017. Many 

patients signed a farewell 
card for him to show their      

appreciation for the care 

and support he has given 
to them and many other 

patients during the last 30 
years. 

Clive Cropper, Practice 

Manager at Moss Street 

Surgery, said: “Moss 
Street Surgery has a     

reputation for being one 
of the most up-to-date, 

forward-thinking and     
clinically professional     

practices in the area and 

Dr Gibbins must take a 
great deal of credit for 

that. 

 

“We are sorry to see Dr  

Gibbins go but wish him well 

in his new venture of taking 

things easy. I’m sure he will 

enjoy having the time to 

pursue his hobbies of  

woodworking, walking and 

cycling long distances. His 

golf game may also improve 

but that remains to be 

seen…” 

The number of patients 

now using the Network 

Surgery service has now 
reached over 12,000. 

Attendance during the 
week has been very high, 

utilizing around 85% of 
available appointments,  

whereas weekend usage 

has been variable,        
particlarly on Sundays.  

The 111 service is now 

being used to book into 

vacant Saturday and    
Sunday appointments on 

the day. Over 150 of 
these have been booked 

since Easter. 

The service has       

demonstrated a positive 

impact on Minor Injuries 
and A&E services by    

reducing the attendances 

to these facilities. 

Patients have expressed 

their satisfaction with the 

level of efficiency when 
using the service and the 

ease at which they were 
able to obtain an appoint-

ment along with the 
pleasant friendly service 

received. 

Fond Farewell to Leading Cannock GP 

Cannock Practices Network — Update  

Dr Stephen Gibbins finally 
hangs up his stethoscope 
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Our practice            
receptionists are now             
undertaking training to 
enable them to become 
‘Care Navigators/
Signposters’. The idea 
behind this is to enable 
our receptionists to  
direct patients to the 
most appropriate 
source of help quickly 
and efficiently.  
 
 When you contact the 
practice, the            
receptionist will ask you 
to give a very brief idea 
about what problem 
you require our help 
with. They will then, 
using information about 
services in the practice, 
other NHS providers 
and the wider care and 
support sector, direct 
you to the most       
appropriate service.  
 

The receptionists in the 
practice will have     
access to up-to-date 
web-based information 
about local services in 
the health and care 
system to enable them 
to ensure that the     
patient is signposted to 
the quickest and most 
appropriate service or 
practitioner. 
 
These services initially 
will include;  
 
Practice Nurse 
Specialist nurse ap-
pointments in the   
practice,  
Pharmacy First (local 
Pharmacies) 
In-House Pharmacist 
(medication reviews/
consultations) 
Minor Eye Condition 
Service 
Community Support 
Services (inc. Voluntary 
and Social Services) 
 
This list is not           
extensive and the prac-
tice has already       
participated in a pilot to 
roll out other in-house 
services. Some of these 
may cease whilst    
evaluations take place. 
(see further infor-
mation in this      
Newsletter) 
 
 

The GP’s in the practice 
are fully supportive of 
these changes and  
recognise the important 
role that our            
receptionists already 
undertake. You may 
have noticed that the 
practice telephone 
message has been 
changed recently to 
support this. 
 
These role changes  
are expected to be        
embraced by all     
practices in the      
Cannock Chase       
Network and it is hoped 
that in the future this 
change in role will    
enable GP’s in the   
practices to spend 
more time on patients 
with complex needs. 
 
Of course, we know 
that the majority of  
patients may still need 
to be seen by a GP 
however, our           
receptionists will need 
to evaluate this when 
booking appointments 
– so please do not be 
offended by their  
questions – they are 
here to help you 
achieve better and 
quicker outcomes. 
 

 
 

Practice Receptionist Role Changes 

‘the practice has 

already 

participated in a 

pilot to roll out 

other in-house 

services ‘ 
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In conjunction with the 

Chase Emotional and    

Wellbeing service, Moss 

Street Surgery along with 

three other local practices 

have been participating a 

Pilot whereby ChEW has 

provided a Wellbeing     

Support Worker to see    

patients requiring low level 

mental health support. 

Relevant patients have been 

referred to the support 

worker by a GP or Practice 

Nurse. 

 Across the four practices, 

activity up to the end of 

March showed that GP’s had 

referred 77 patients to the 

support workers. Based on 

an average 30 minute    

appointment per patient,  

this service has released       

approximately 38 hours of        

appointment times with GP’s 

and Nurses for uptake by 

other patients. 

It is hoped that the pilot will 

continue until mid July. 

Hopefully the service will be 

reinstated at a later date if 

funding can be extended. 

At this point it will be     

discussed to decide whether 

there will be an extension to 

the service in terms of  

timescale and the addition 

of further interested     

practices, subject to costs 

Surgery. 

This pilot started at the  

beginning of February 2017 

but it is hoped that it will 

continue in the future. 

The support he could     

provide during his session at 

the Practice included   

checking , signing off EPS       

As part of the pilot, Jaz  

Dhillon, a very experienced  

prescribing Pharmacist who 

had been working for the 

CCG as well as with      

Practices, would be carrying 

out a  session each week 

working across  3 practices 

including Moss Street     

prescriptions and giving  

advice to staff including 

Doctors and Nurses about          

prescribing queries. 

He could also carry out face 

to face or telephone       

consultations for minor 

acute ailments and        

medication reviews. 

Mental Health—Wellbeing Support Worker Pilot 

MICATs service, to provide 

a senior Physiotherapist 

who would carry out an 

initial assessment of     

patients suffering with 

back, neck and shoulder 

pain.  

These patients may      

currently utilize several GP 

appointments prior to   

referral to MICATs.  

The Physiotherapist could 

provide self-help advice, 

recommend pain reducing 

medication (that would be 

actioned by a GP) or refer 

directly to the MICATs  

service. 

These patients would be 

booked directly to the   

service by Reception staff 

as a preliminary example 

of the ‘signposting ‘service. 

From the beginning of 

March 2017 until end of 

August 2017, the Practice 

commenced a weekly   

Orthopaedic assessment 

session as an intermediary 

measure as part of the 

MICATs service.  

Discussions had taken 

place with SSoTP NHS 

Trust, who manage  the 

Orthopaedic Assessment Service Pilot  

Prescribing Pharmacist Pilot  

Caption describing 
picture or graphic. 
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Surgery 

opening times 

Patient Satisfaction Survey 

 
The 2017 survey is now available for patients 

to complete.  This can be completed online 

and returned to us via email. Alternatively you 

can pick up a copy at Reception. 

 

We would welcome feedback from under 16’s 

too if you could take the time to complete the 

survey. After all you are the surgery’s future. 

 

Your views are important to us! 

Can’t Make Your        

Appointment? 

 

Appointments aren’t always easy to come 

by at the Practice so if for any reason you 

are unable to attend an appointment or it 

is no longer needed, please let us know as 

soon as possible . There is a chance that 

someone else may need it. 

From beginning of April to mid June, 191 

appointments have been missed. This 

equates to 61 hours of GP/Nurse time lost 

in practice and effective appointments 

that could have been booked by           

patients in need. 

Monday to Friday 

8:00am to 6:00pm 

(Phone lines open until 6:30pm) 

 

Saturday 

7:00am to 10:00am 

(variable times for pre-booked    

appointments only) 

 

Sunday 

CLOSED 

Booking Appointments 

 

You can book appointments by       

telephone from 8:00am to 6:30pm 

Monday to Friday. 

You can also use the online booking 

service via the practice website. To 

access the service you will need to 

register and set up a password. Check 

on the website for details and  

instructions or ask at reception. 


