
Moss Street Surgery 
 

Notes of the Patient Participation Group Meeting held on  
Monday 24th September 2018 at 6.30pm at Moss Street Surgery 

  
 
Present:  
 
Kay Rimmer   Patient Representative/Chairperson 
Elizabeth Partington  Patient Representative 
Helen Stead   Patient Representative  
Geoff Husselbee  Patient Representative 
Mike Charles    Patient Representative 
Brian Heathcote  Patient Representative 
Wendy Heathcote  Patient Representative 
Doug Smith   Patient Representative 
Dr A Q Mir     GP Partner 
Tina Taylor   Practice Manager 
 
In attendance: James Flintham 
 
 
1.  Welcome 
 
Kay welcomed everyone to the meeting. 
 
2.      Apologies for Absence:  
 
Apologies were received from Pam Smith, Patient Representative 
 
          
3.      Notes of the Meeting held on 28th June 2018  

  
The minutes of the meeting held on 28th June 2018 were accepted. Tina will upload to the 
practice website. 

 
4.    Matters Arising: 
 
James Flintham, Social Action Officer (Southern Staffordshire) was introduced to the Group. 
James had been invited to attend the meeting by Tina to talk about some of the support 
activities that are available to the over 50’s in the locality which can help to reduce isolation 
and loneliness and encourage healthy activity. James explained his role in the community 
and of a particular group named ‘Chadsmoor Chat’ which Tina and Elaine had recently 
attended. James agreed for his contact details to be circulated amongst the patient group 
members so that they could contact him directly to gain further information if required. 
 
James.Flintham@supportstaffordshire.org.uk Mobile no: 07956448718 
 
Doug Smith also informed members about the work of Cannock Lions group and in particular 
The ‘message in a bottle’ campaign which is a simple idea enabling people to keep their 
personal and medical details on a standard form in a bottle in a fridge.  
 
Moss Street Surgery are supportive of this campaign and have a supply of forms/bottles 
available in the waiting room. Tina asked Doug to supply a couple of posters to promote this 
further. 
 

mailto:James.Flintham@supportstaffordshire.org.uk


        i. Patients’ Comments and Suggestions 
 
Geoff commented that he had attended the surgery late morning today to see if there 
were any comments/suggestions in the box but staff on duty were not aware of the 
box. Tina will discuss with staff but suggested that many patients now complete the 
Friends and Family tests and generally make comments good/bad on these feedback 
forms. On the basis that no comments and suggestions had been recorded in the last 
year or more then maybe F&F will be the conduit for future feedback. 
 
One member of staff has responsibility for displaying and collating the Friends and 
Family Test responses and the numbers have increased of late. On average Tina 
submits around 30-35 responses each month to NHSE of which 99% are extremely 
positive. 

 
        ii. Cannock Practices Network 

 
a. Update 
 
Tina confirmed that the Cannock Practices Network hub will end at the end of 
September 2018. She reminded members that this was originally set up following 
the successful bid created by Clive Cropper and Dr Murray Campbell for the ‘Prime 
Ministers Challenge fund in 2015. The remaining funds from the bid will be ring 
fenced to support the funding of the practice pharmacists over the next 2-3 years. 
Practices have been presented with costings for their contributions over the same 
period.  

 
b. Network Patient Engagement Group (Cannock locality) 
 
Notes of the meeting held on 10th May 2018 had been previously circulated. Tina 
advised members that the next meeting is scheduled to take place at St Luke’s 
Church hall, Cannock on Thursday 29th November at 6pm. 
 
c. Signposting/Care Navigation 
 
Tina reported that the reception staff continue to signpost where they deem it to be 
appropriate but not for every call. The staff will be attending a workshop on Tuesday 
9th October where they will receive information about cancer care and mental 
health. 
 
d. Clinical Pharmacist update 
 
Two clinical pharmacists continue to undertake sessions at the practice on 
alternative Tuesday mornings and weekly on Thursday mornings. Jaz Dhillon 
continues his weekly session on Wednesday afternoons. 
 

iii. Chadsmoor Development 
 

There has been no further information regarding the development since the update 
circulated in readiness for this meeting. 
 
iv. Patient Newsletter 
 
A lengthy discussion took place regarding the benefits of a patient newsletter. PPG 
members present suggested that the practice continue to update news items on its 
website and TV display screen in the main waiting area. It was suggested that any other 
news items could be attached to prescription slips when relevant. It was therefore 
agreed not to produce further newsletters. 



 
5.    Cannock Chase Clinical Alliance 
 
 Cannock Chase Clinical Alliance commenced roll out of appointments as part of the 

national Extended Access programme on 1st September. Tina advised the group that 
the service was running alongside the Cannock Practices Network to the end of 
September and was now providing appointments for patients/practices across Cannock, 
Norton Canes, Great Wyrley, Cheslyn Hay, Essington and for some in Rugeley and 
Great Haywood. The number of patients therefore able to access the service would be 
circa 125,000. The service is providing appointments Monday to Friday from 6.30pm to 
8pm and Saturday/Sundays 9am to 1pm. They will also provide a service on Bank 
Holidays and Protected Learning Training days (PLT’s).  

 
 Appointments for the service can either be booked by the patients’ own registered 

practice during normal working opening hours or via the 111 (Out of Hours service) 
during evenings and weekends. These can be booked as ‘on the day’ or ‘advance’ 
bookings. 

 
 Two Hubs had been created for delivering the out of hours extended service: one at 

Cannock Hospital, GP Suite and another at Hillsprings, Rugeley.  
 
 Many of the practices are also now providing an additional number of appointments in 

house as part of the Extended Service. At Moss Street Surgery, Jaz Dhillon, Clinical 
Pharmacist will be providing 5 x 15 minute appointments as part of the service. 

 
 6.    Cannock Chase Clinical Commissioning Group Update 

 
i. Governing Body Public Meeting 

             
    Information not currently available.   
 

  7.   Significant Events  
 

  None to report 
 

  8.    Workload Report/DNA’s 
   
  Discussion took place around patient DNA (Did not attend) rates which on average are 

around 3 to 4% each month. For example in August 2018, 1946 patient appointments 
were booked and 52 of these were DNA’s. 3 of these had multiple DNA’s. The majority of 
DNA’s appear to be in the age cohort of 16-64 yrs. 

 
 The group asked about the format for informing patients. Tina advised that a ‘DNA policy’ 

was in place however writing to patients and enforcing this is down to the clinician with 
whom the appointment was booked to advise one of the GP Partners. The GP Partner 
would review the patient notes and arrange for a DNA letter to be sent if clinically 
appropriate. If a patient had previously received a DNA warning letter then the GP would 
make a decision whether the patient should be removed. Unfortunately the group felt that 
this arrangement was a little loose and relied on individual clinicians passing the message 
to a GP Partner. 

 
 Tina agreed to look at the process and maybe streamline this via an administrative role. 

Weekly searches could be set up so that a fair and robust system was in place. 
 
  
 
 



  9. Patient Satisfaction Survey 2018 
 
 At the meeting in June, members had suggested some changes to the survey form for 

2018. Tina had presented the proposed format however it was suggested that 
‘awareness’ could be included in the title as the survey does include questions around 
awareness of services in the practice. It was also suggested that another note around 
prescription availability directly from the pharmacy should be included. 

 
 Tina agreed to adapt these changes and hoped to put the survey out in the next couple of 

months.  
 
 Doug and Pam Smith have kindly agreed to collate and analyse the survey responses 

when completed. 
 
 10. NHS-Wifi for patients 
 
 Tina advised the members that Wi-Fi is now available to patients in the waiting room.  

Doug Smith confirmed that he had recently been able to utilise/access this quite easily. 
 
 11. Any other business 
 
       i. Patient Participation Group – Self-Assessment Tool 
 
 On 21st September, the Primary Care CCG had circulated a ‘self-assessment tool’ for 

discussion at patient group meetings. The form is to be completed by a representative of 
each PPG. This was discussed briefly and Tina agreed to circulate the forms to members 
electronically and Kay Rimmer agreed for her email address to be shared so that other 
members could feedback any ideas to include in the form. Kay will then aim to collate and 
return the completed form to the CCG by 30th November as requested.  

 
 ii. Fundraising 
 
 Doug Smith advised members that a ‘Firewalk’ would be taking place on 7th October at 

Cannock Rugby club raising funds for Katherine House. Further details are available on 
their Facebook page. There will also be fundraising for Christmas day. 

 
 12. Date of next meetings 
 

6.30pm on Thursday 6th December 2018 
6.30pm on Monday 4th March 2019 (provisional) 

 
  
   
 

 
 
 


