
Moss Street Surgery 
 

Notes of the Patient Participation Group Meeting held on  
Thursday 6th December 2018 at 6.30pm at Moss Street Surgery 

  
 
Present:  
 
Kay Rimmer   Patient Representative/Chairperson 
Elizabeth Partington  Patient Representative 
Helen Stead   Patient Representative  
Geoff Husselbee  Patient Representative 
Brian Heathcote  Patient Representative 
Wendy Heathcote  Patient Representative 
Dr J R Gallimore    GP Partner 
Tina Taylor   Practice Manager 
 
 
1.  Welcome 
 
Kay welcomed everyone to the meeting. 
 
2.      Apologies for Absence:  
 
Apologies were received from Pam and Doug Smith, Patient Representatives 
 
3.      Notes of the Meeting held on 24th September 2018  

  
The minutes of the meeting held on 24th September 2018 were accepted. Tina will upload to the 
practice website. 

 
4.    Matters Arising: 
  
Tina informed the group that Mike Charles had taken the decision to ‘step down’ from the group 
membership. Members present understood his reasons and felt that his input had been 
valuable. 
 
At the last meeting Doug Smith discussed the Cannock Lions group and their ‘message in a 
bottle’ campaign. (Tina to remind Doug to send in posters to promote the campaign further.) 
 

        i. Friends and Family Feedback 
 
Tina advised that there had been 44 completed Friends and Family forms received last 
month including 3 online. The majority of comments were positive.  
 
The main question is: How likely are you to recommend our GP practice to friends and 
family if they needed similar care or treatment? See below for breakdown for November 
2018: 
 
Extremely Likely: 33 (incl 1 online) 
Likely: 8 (incl 1 online) 
Neither likely or unlikely: 0 
Unlikely: 1 
Extremely Unlikely: 2 (incl 1 online)  
 
As the patient survey is currently in progress it is anticipated that we will not receive 
many F&F responses during the period that it is running. 



It was agreed that as we had not received any ‘comments & suggestions’ in the 
suggestion box in over a year, the practice would therefore use F&F feedback to 
evaluate any comments/suggestions. Tina will make these available at future meetings. 
Members present suggested that it might be helpful to create an area in the waiting 
room to display comments from feedback 
     

  ii. Cannock Practices Network 

 
The Cannock practices network management board are continually assessing the 
needs of the locality. The network continues to fund the practice pharmacists at 
present but practices will need to fund part of the service from April 19. The board are 
also monitoring the ‘Signposting/Care Navigation’ undertaken by each practice on a 
monthly basis. 
 
Clive Cropper is still a valued member of the Cannock Practices board and is currently 
involved in driving the Integrated Care Services/Primary Care Network. 
 
The next Network Patient Engagement Group meeting will take place at 6pm on 
Thursday 28 February 2019 at St Luke's Church Hall, Cannock. Elizabeth Partington 

commented that she would like to attend this meeting however all PPG members 
would be welcomed. 
 
iii. Cannock Chase District Patient Group 
 

 Tina advised members that she had attended the District Patient Group meeting in 
 November and conveyed that topics would be of interest to members. She informed 
 members that the next meeting was scheduled for 17th January 2018, 6-8pm at 
 Rugeley, which Kay Rimmer kindly agreed to attend. The following meeting is 
 scheduled for  Thursday 21st March, 6pm – 8pm at St Lukes Church Cannock which 
 Helen Stead suggested she may be able to attend. (the venue for this has since 
 changed due  to room availability to: Rugeley Community Centre, Burnthill  Lane, 
 Rugeley WS15 2HX) 

 
5.    Cannock Chase Clinical Alliance 
 
 i. Extended Hours 
 
 Tina reported that very few patients from Moss Street Surgery had been signposted to 

appointments at the CCCA since it took over from the Cannock Network Hub. This could be 
down to the limited availability. Staff had noticed that there appeared only to be availability 
at the weekends rather than daily appointments that were previously available. A PPG 
member also commented that a friend of theirs had also stated that there were no available 
evening appointments when they had tried to book. Tina agreed to seek clarification around 
bookings as it appeared that only advance bookings were currently permitted. She also  
pointed out that the number of appointments was now reduced at the Alliance as practices 
would be providing some of the extended appointments in their own surgeries. At Moss 
Street, Jaz Dhillon was providing the extra appointments on Wednesday afternoons and 
when he is away the GP’s would be picking these up throughout the week.  Alliance 
appointments are now only available 6.30 to 8pm weekdays but continue to provide 
weekend sessions 9-1pm. 

 
6.   Seasonal Influenza/Pneumococcal updates 
 
 The new seasonal influenza programme had caused the practice some initial problems but 

now seems firmly embedded. The practice had received a comment about the organisation 
of the ‘clinics’ and agreed would discuss with PPG members prior to the following season. 

 



  The availability of pneumococcal vaccines is still sporadic and the practice nurses are 
constantly chasing stock. 

 
  7.   Significant Events  

 
 It was reported that there had been a SE in relation to the influenza programme. A 58 year 
old patient (who’s husband was 65) had been inadvertently booked into an ‘Over 65’ clinic. 
The practice nurse had been alerted to this after the event and took prompt action by 
contacting the patient. The patient would not have potentially had significant harm but 
practice staff have been advised to be vigilant in future. 
 
The practice also had identified an issue with blood tests that had been requested for a 
patient but not all tests had been analysed. Again there was no significant harm to patient 
and the tests were repeated. This had been alerted to the lab and recorded as a SE. 
 

  8.    Workload Report/DNA’s 
   
 DNA rates continue to rise. With effect from January 2019, one of the ‘administration staff’ 

will start to conduct searches on a weekly basis to ascertain frequent DNA patients. Patients 
who have more than one DNA in a one year period will receive a letter highlighting the DNA 
policy. If a patient has previously received the policy and does not attend a further 
appointment, the case will be discussed with a GP or the Practice Manager and the patient 
may be removed from the practice and will need to register with another GP practice. 

 
 It was suggested at this meeting that DNA rates should be highlighted on the patient ‘calling 

screen’ in reception and the practice website. 
 
  9. Patient Satisfaction Survey 2018 
 
 The final version of the survey was approved and would now be available to patients in the 

waiting room. It is hoped that the survey would conclude at end of January 2019. Pam and 
Doug Smith will then hopefully analyse them over the next few months. Results would be 
then be displayed on the website and in the waiting room. 

 
 10. Patient Participation Group – Self-Assessment Tool 
 
 Kay had completed and returned the Self Assessment tool form on behalf of the Moss Street 

PPG, albeit with some technology issues. Discussion took place around the future steering 
of the group and it was agreed that Tina would invite a member of the District Group or CCG 
member to the next meeting to see if/how they can support this. 

 
11. Any Other Business 
 
 Members present discussed the current practice daytime telephone message which seemed 

to be quite lengthy. The GP’s in the practice had also raised this issue and Tina agreed to 
see if it could be shortened. 

 
 12. Date of next meetings 
 

6.30pm on Monday 4th March 2019  
6.30pm on Thursday 13th June 2019 (provisional) 

 
  
   
 

 
 
 


