
Moss Street Surgery 
 

Notes of the Patient Participation Group Meeting held on  
Thursday 13th June at 6.30pm at Moss Street Surgery 

  
 
Present:  
 
Kay Rimmer   Patient Representative/Chairperson 
Helen Stead   Patient Representative (note taker for this meeting) 
Doug Smith   Patient Representative 
Geoff Husslebee  Patient Representative 
Brian Heathcote  Patient Representative 
Wendy Heathcote  Patient Representative 
Paul Stevens   New Patient Representative 
Dr J R Gallimore    GP Partner 
Tina Taylor   Practice Manager 
 
 
1.  Welcome 
 
Kay welcomed everyone to the meeting and gave thanks to Paul Stevens for taking an interest 
and joining us for his first meeting this evening. 
 
2.      Apologies for Absence:  
 
Apologies were received from Elizabeth Partington and Pam Smith, Patient Representatives. 
 
3.      Notes of the Meeting held on 4th March 2019 

  
The minutes of the meeting held on 4th March 2019 were accepted as a true record. Tina will 
upload to the practice website. 

 
4.    Matters Arising: 
  

i. Cannock Chase District Patient Group – Feedback from meetings held on 21st March and 
16th May 2019 
 
EP attended the meetings above and in her absence for today’s meeting submitted a summary of 

the key points. In brief: 

 

There had been consultation around the transfer of Stroke services to Derby Hospital. Attendees 

of the District Group shared their concerns, around transport links and transport times, 

particularly for Cannock Patients in what could be a critical time. The group voted that they would 

like a letter to be written from members sharing their joint disagreement with the proposals.  

 

Discussion had taken place about DNA’s and the effect it has for many GP practices – similar to 

issues that Moss Street have been experiencing. There had also been discussion around 

arranging future speakers for meeting eg. George Gaye, Inspiring Healthy Lifestyles. 

 

A request had been put forward for a ‘condensed’ version of the 10 year plan – TT agreed to 

circulate this. Workshops had been set up across the county which patients and staff would be 

able to attend – locally this would be held at the Aquarius, Hednesford. 

 



Thanks again were given to Elizabeth for attending and summarising issues discussed. 

     

ii. Cannock Network Patient Engagement Group – Feedback from last meeting 

 
KR and HS had attended the meeting held on 23rd May 2019. This was the final meeting held of 
the former Cannock Practices network. Future patient involvement will primarily be with the 
District Patient Groups. 
 
Kay and Helen reported that there were now going to be Primary Care Networks (PCN’s) set up 
across the localities. Cannock would be split into two groups as they would be serving over 
60,000 patients. Cannock 1 (South) would consist of 5 practices and Cannock 2 (North) would 
consist of 6 practices including Moss Street Surgery. Each network would potentially have 
funding to support employment of pharmacists, social prescribers, Physiotherapists or even 
practice Paramedics. 
 
WEF 1st July 2019 Networks would also be expected to provide additional extended hours 
appointments. 
 
TT explained that each network would be working together to provide services in the locality and 
maybe cover services for each other. The details were not yet available but essentially the CCG 
would commission some services under specific directives. 
 
iii. Saturday morning surgeries 
 
TT informed the group that Saturday morning surgeries would cease at the end of June. This 
service had been an arrangement as part of the former NHS England Extended Hours service 
which was no longer available in its current guise. 

 
 

5.    Cannock Chase Clinical Alliance 
 
i. Extended Hours 
 
TT reported that Moss Street are still only utilising approximately 5 appointments per week at the 
Alliance Hub (GP Suite, Cannock Hospital). The practice still continues to offer additional in-
house appointments with practice Pharmacist –Jaz Dhillon as part of its commitment to provide 
extended in-hours services. Javed and Narinder, clinical Pharmacists are also providing some 
additional appointments reviewing patient medications.                                     
. 
 
6.   Primary Care Networks 
 
As mentioned previously, Primary Care Networks would be set up across the localities. The 
Cannock North PCN consists of: 
 
Moss Street Surgery 
The Colliery Practice 
Chadsmoor Medical Practice 
Hednesford Medical Practice (Hednesford Valley Health Centre) 
Dr Murugan’s surgery (Hednesford Valley Health Centre) 
Dr Manickam’s surgery (Hednesford Valley Health Centre 

 
 7.   Significant Events  
 
No Significant Events reported. 
 
 



8.    DNA’s/Zero Tolerance 
 
In accordance with previous discussions with the Patient Participation Group, the practice were 
now acting on DNA’s (Did not attends) more efficiently. Patients who had received previous 
warnings were now advised that they would be removed and required to register with another GP 
practice. Some patients have reported mitigating circumstances and the GP’s have made a clinical 
decision following an appeal. The Data Quality Administrator - Donna keeps a tally of numbers 
removed and the information is displayed on the waiting room calling board screen. TT agreed to 
email DS with further information about this. 
 
Two patients had also been removed for abusive behaviour as part of its Zero Tolerance policy.  
 
9.  Patient Satisfaction Survey 2018 

 
Discussion took place regarding the RAG (Red, amber, green) rating of some aspects of the 
results. Doug agreed to review and update based on some of the ‘awareness’ results. 

 
TT reported that Friends and Family test results are submitted monthly to NHS England. 99% of 
these were positive and some of the comments were shared with the PPG members in attendance. 
It was agreed that the practice should display some of the feedback in the waiting room with any 
changes that the practice have taken forward – “You asked – we listened!” 

 
10. Staff Changes 
 
Recently a member of the reception team – Jackie, left the practice following relocation. Jackie will 
be missed by the practice although the practice has been fortunate to recruit a new member of 
staff - Penny. Penny has worked in Primary Care/GP surgery for some time and has settled in well 
at Moss Street Surgery. 
 
11. Flu Clinics 2019 
 
Some of the Patient Group members had previously stated that they would be interested in 
supporting the Flu campaign. TT agreed to set up a ‘working party’ to discuss the programme with 
the aim of ‘reducing congestion’ in the waiting room, possibly by creating an alternative route for 
exit from the clinics. TT will arrange Elaine (Office Manager), to set up a meeting with herself, the 
practice nurses and a couple of the PPG members 
 
12. Any Other Business 
 
DS mentioned a Charity Event that would be held at Eastern Memories Indian Restaurant, 
Cannock on 19th June. TT agreed to circulate further information via email to members. 
 
Spectrum would be holding a ‘Fun Day’ event on 29th June – a brochure is near completion to 
advertise this. There would also be a ‘Best Kept Village’ competition for 2020. 
 
Tina thanked Helen Stead for taking notes from today’s meeting. 
 
13. Date of next meetings 

 
6.30pm on Monday 16th September  
6.30pm on Thursday 5th December (to be confirmed) 
 
 
  
   

 
 


