
Moss Street Surgery 
 

Notes of the Patient Participation Group Meeting held on  
Monday 16th September at 6.30pm at Moss Street Surgery 

  
 
Present:  
 
Kay Rimmer   Patient Representative/Chairperson 
Helen Stead   Patient Representative (note taker for this meeting) 
Elizabeth Partington  Patient Representative  
Doug Smith   Patient Representative 
Geoff Husslebee  Patient Representative 
Brian Heathcote  Patient Representative 
Wendy Heathcote  Patient Representative 
Paul Stevens   Patient Representative 
Dr A Q Mir     GP Partner 
Tina Taylor   Practice Manager 
 
 
1.  Welcome 
 
Kay welcomed everyone to the meeting. 
 
2.      Apologies for Absence:  
 
Apologies were received from Helen McDonough and Pam Smith, Patient Representatives. 
 
3.      Notes of the Meeting held on 13th June 2019 

  
The notes of the meeting held on 13th June were accepted as a true record. Tina will upload to the 
practice website. HS kindly agreed to continue taking notes of meetings when she attends but will 
not be able to attend the December meeting. 

 
4.    Matters Arising: 
  

i. Cannock Chase District Patient Group – Feedback from meetings held on 18th July 2019 
 
EP reported that she had attended the meeting on 18th July and reported on discussions that took 
place.  
 
The next meeting will be held on Thursday 10th October although it was indicated that members 
present today would not be able to attend. Doug advised that he may be able to attend the meeting 
on 21st November if others could not attend. 

   

ii. Cannock Chase CCG Annual General Meeting – 22nd August 2019 

 
EP and PS attended the AGM and found it very informative. Both PPG members relayed 
information to the group and furnished Tina with documents that were issued at the AGM. Cannock 
Chase CCG had recently had received  an ‘inadequate’ rating. 
 
Discussion took place regarding the plan to merge the 6 CCGS to become a single Strategic 
Commissioning Organisation. DS reported that a majority are ‘against’ the merger and advised that 
the CCG’s could be merged operationally but not financially. Historically Stafford were previously 
running at a deficit with Cannock doing well but that merger still went ahead. 
 



TT advised whatever the outcome; the practice would concentrate on its patients and continue to 
delivery good quality care. DS commented that Moss Street PPG is held in high regard and that he 
was surprised that PPG’s were not compulsory for all practices.  
 
Computers in the practice were not functioning on Monday and DS reported that patients in the 
waiting room were talking to each other which was actually nice to see/hear. He also suggested 
that PPG’s should be given parameters in which to work to actively encourage patient involvement. 
 
5.    Primary Care Networks 
 
TT reported that Primary Care Networks (PCN’s) were established on 1st July. The former Cannock 
Network has split into 2 networks, Cannock North and Cannock South based on the patient 
population that it would be servicing and  provision of increased funding streams. The following 
practices have formed as the Cannock North PCN with a population of around 32,000: 
 
Colliery Practice 
Moss Street Surgery 
Chadsmoor Medical Practice 
Dr Murugans (Hednesford Valley HC) 
Dr Manickam (Hednesford Valley HC) 
Hednesford Medical Practice (Hednesford Valley HC) 
 
The plan is for each Network to meet and work collaboratively although there would be some 
issues to be resolved in the interim. TT advised that some ‘in-house’ services were currently 
running at a loss but the practice have continued to provide the services, putting patients first. 
An additional 10 GP appointments would be made available in the week within the practice as part 
of the new ‘extended services’. 
 
TT will hopefully be able to provide a more informed discussion at the next meeting scheduled for 
5th December 2019. 
 
6.   Chadsmoor Development 
 

       Most of the PPG members present were around when the former Practice Manager of Moss Street 
Surgery – Clive Cropper, had steered a bid to secure funding to create a new development within 
the Chadsmoor locality to accommodate 2 or 3 GP practices along with other healthcare facilities. 
The plan was to incorporate some element of ‘support housing’ depending on local need. 
Unfortunately, the bid at that time was unsuccessful; however NHS England and the CCG are still 
keen to develop a similar project and will work with the local council to do this. Funding was 
secured recently to recruit a Project Manager and David Gratrix of Castle Gate Developments has 
been appointed to undertake this role. It is hoped that a development which could create a 
community to include socially isolated persons would be a priority. A business plan is expected to 
be in place by December 2019. 

  
 7.   Significant Events  
 
One significant event was discussed around infertility tests for a couple registered in the practice. 
 
8.    DNA’s/Zero Tolerance 
 
TT advised that the practice are still having to send out a large number of letters out to patients who 
DNA (do not attend) previously booked appointments advising them of the practice policy. Patients 
that DNA after receiving a ‘warning letter’ are advised that they may be removed from the practice 
list. 
 
 
 
 



9.  NHS Digital 
 

Those that attended the CCG Annual General Meeting were aware that the NHS have an ambitious 
long term plan to develop the IT/Digital platform. The practice hopes to commence some of the 
following in the near future; 
 
- Provide 25% of appointments on line 
- Provide video consultations 
- Provide Summary Care Record which can be shared across various secondary care sectors 
- Provide online access to detailed coded records by 31.3.2020        
 
The practice has developed a procedure for patients wishing to have access to their detailed coded 
records. Some patients are already using Patient Access as a mechanism to book/cancel 
appointments online and to order repeat medication. Patients wishing to extend this access will need 
to complete a form which will then be signed/authorised by a GP. Patients will need to provide proof 
of identity to verify prior to access which will be acknowledged on the form by a receptionist or 
member of the admin team.  
 
TT advised that the Reception staff had recently attended a ‘Cyber Awareness’ training session at 
the practice which was very informative.                                                            

 
10. Friends and Family Feedback 
 
TT shared some of the Friends and Family feedback forms with members. No suggestions were 
made and most comments were very favourable, praising staff across the board. 
 
11. Flu Clinics 2019 
 
The flu clinics are working well. 3 PPG members have been supporting sessions to date. There 
have been some teething problems and the team are working well together to ensure a smooth, 
effective process. Comments from patients so far have been complementary about the efficiency of 
the involvement of PPG members. TT thanked KR, HS and EP for their support with the clinics so 
far. 
 
12. Any Other Business 
 
TT apologised to DS for not displaying charts that he had created based on last year’s surveys. The 
colour printer had been malfunctioning lately. Comments were made that the wall displays had 
become untidy of late.  
 
GH asked if the practice had any policy on the use of mobile phones by patients in the waiting area. 
TT advised that NHS digital provide Wi-Fi access which actually encourages mobile phone use 
however notices are displayed requesting patients to switch off mobile phones, particularly when 
entering consultations. Unfortunately the practice cannot impose a ban – members suggested that 
there is ‘no legislation for ignorance’. 
 
13. Date of next meetings 

 
6.30pm on Thursday 5th December 2019 
6.30pm on Monday 2nd March 2020 (to be confirmed) 
 
 
  
   

 
 


