
Moss Street Surgery 
 

Notes of the Patient Participation Group Meeting held on  
Thursday 5th December at 6.30pm at Moss Street Surgery 

  
 
Present:  
 
Kay Rimmer   Patient Representative/Chairperson 
Elizabeth Partington  Patient Representative  
Doug Smith   Patient Representative 
Brian Heathcote  Patient Representative 
Wendy Heathcote  Patient Representative 
Paul Stevens   Patient Representative 
Dr J R Gallimore  GP Partner 
Tina Taylor   Practice Manager (Note taker) 
 
 
1.  Welcome 
 
Kay welcomed everyone to the meeting. 
 
2.      Apologies for Absence:  
 
Apologies were received from Helen McDonough, Helen Stead and Geoff Husslebee, Patient 
Representatives. 
 
3.      Notes of the Meeting held on 16th September 2019 

  
The notes of the meeting held on 16th September were accepted as a true record. Tina will upload 
to the practice website.  

 
4.    Matters Arising: 
  

i. Cannock Chase District Patient Group – Feedback from meeting held on 21st November 
2019 
 
Doug Smith attended the recent District meeting which involved discussion about Self 
Medicating/Self Care. Dr Gallimore advised the group that the practice is supporting the campaign. 
Leaflets are available in the reception area and in each consulting room. The GP’s are advising 
patients about ‘Over the Counter’ (OTC) medications many of which are very cost effective. 
Discussion took place about the costs to the NHS to dispense such items compared to how cheap 
the items can be bought in many supermarkets/pharmacies. There are exceptions to this, 
particularly for patients with long term conditions however wherever possible the practice will 
suggest OTC medication when deemed clinically appropriate. 
 
Other discussions included assessing new ways of working with PPG and patients as a whole. 
 
Next meeting: Thursday 16th January at Great Wyrley Community Centre. 
 
5.    Primary Care Networks 
 
TT reported that Cannock North Primary Care Network were meeting monthly. To date many of the 
discussions have been around funding for enhanced services (The Universal Offer) – discussions 
are ongoing with the CCG. This had also been raised at the District PPG meeting recently. 
 



 
6.   Significant Events/Complaints  

 
TT advised that no significant events had been reported since the last meeting. 
 
 
7.    DNA’s/Zero Tolerance 
 
The practice administrator continues to send out letters regarding DNA’s (Did not Attends).  A 
number of patients contest DNA’s at the point they are advised of removal. Each case is dealt with 
individually. DNA rates 1st Jan to 5th Dec 2019 had reduced marginally. 
 
One zero tolerance letter had been sent since last meeting. This was in relation to verbal abuse 
given to a member of staff. 
 
Dr Gallimore suggested that the practice needs to maintain this even though at times this is a time 
consuming role. Patients who regularly do not attend booked appointments are effectively denying 
other patients appointments. The practice will be highlighting on the patient ‘calling screen’ the 
number of patients ‘removed from the register’ due to non attendance and zero tolerance.  
 
It was suggested that maybe letters advising patients of reviews due, should also include the DNA 
policy which may also alleviate high DNA rates. 
 
As mentioned previously the practice continue to advise patients who move out of the practice area 
that they are required to register with a practice within their locality. Sometimes patients may only be 
moving within half a mile, however to ensure equity and fairness, patients will still be advised to 
change GP practice. 
 
8.  NHS Digital 
 

       Tina reported that NHS Digital have a huge agenda which the practice will adopt during the 
forthcoming year. All practices are required to give patients access to their detailed coded records 
by end of March 2020. Moss Street have tried to encourage this to patients and many have 
completed the documentation but not actually started to use the service. The practice are doing this 
formally with patients signing to say that they understand the implications of having full online 
access. Patients have a responsibility to keep their passwords to their record safe.  

 
 Patients will also have access to message the GP practice via online messages although this is 

proving to be difficult for the GP’s as there is no easy mechanism for responding directly to patients 
which in essence causes more work. 

 
       NHS Digital also plan to roll out video consultations but as yet the practice do not have any ideas 

when this may occur as additional equipment will be required. 
 

10. Friends and Family Feedback 
 
The group have previously agreed to cease production of in-house surveys and to concentrate on 
F&F feedback. TT shared some of the Friends and Family feedback forms received recently with 
members. Many of the comments received were very positive. Negative comments are frustrating 
without supporting information. 
 
11. Flu Clinics 2019 
 
TT gave thanks again to the PPG members that had supported the Flu Campaigns in 2019 and 
hoped that members would continue their involvement in 2020. 
 



This year had seen a reduction in attendance for flu clinics including children’s nasal flu’s. The 
practice had worked hard to encourage uptake and had sent text messages where appropriate to 
patients to remind them to book. 
 
 
12. Any Other Business 
 

      TT advised that 2 new staff would be recruited to replace staff that had recently left the surgery. TT 
thanked all members for their support throughout the year and also thanked Mrs Stevens for 
providing cake for the meeting and for staff. She wished everyone a wonderful festive season. 

 
13. Date of next meetings 

 
6.30pm on Monday 2nd March 2020  
 
6.30pm on Thursday 18th June 2020 
 
6.30pm on Monday 28th September 2020 
 
6.30pm on Thursday 3rd December 2020 
 
 
  
   

 
 


